











What Our Clients Say...

“This class was my final requirement for the Masters Certificate in
Project Management program and served as a wonderful review
and refresher. | recommend this class, as well as the others that
| have taken, to anyone who is looking to advance their project
management skills. Thank you for presenting a great class!”

ROBERT MENK
GMAC/RFC [ResCap]

“Very good! Didn’t use a lot of jargon.Taught in plain English which
means the attendees will be able to apply what they learned
anywhere. Great exercises and samples. The atmosphere set up
from day one encouraged participation and thinking. Bravo!”

www.watermarklearning.com

FORTUNE 100 RETAILER

Ensuring Our Client’s Success

“The training was very well done, with excellent training materials,
case exercises, and an excellent instructor. We now have a high
level of confidence in our skills and our processes as we move
forward with our project”

Every day we deliver world-class training and support
to reinforce our belief that our customers’ success is our success. We've
trained thousands of individuals in hundreds of organizations on three
different continents. Here is a partial list of the satisfied clients we've

served:

3M Company

Achieve Healthcare
Technologies

AztraZeneca Pharmaceuticals
Basys Software
Best Buy Company

Blue Cross and Blue Shield
of Minnesota

Boston Scientific
Cargill, Inc.

Carlson Companies
CheckFree Corp.

Cox Communications
Dell, Inc.

Discount Tire Co.
eBay

Emerson Process Management
Express Scripts, Inc.
GMAC/RFC (ResCap)
The Hartford
Honeywell

Imation Corp.

ING Financial Services
John Deere and Co.

Les Schwab Tire Centers
Lockheed Martin

Mayo Clinic

MetLife

Northwest Airlines
Riverside Health System
State of Minnesota
Thomson West

Thrivent Financial for Lutherans
Trane Company
Travelers Insurance

U.S. Bank

U.S. Postal Service
United Health Group
University of Minnesota

Verizon Wireless

RICHELLE FLEISCHER
RIVERSIDE HEALTH SYSTEM

“l have probably learned more these three days than | have in
any other past training. The instructor did an excellent job as a
facilitator. As | am a past training manager, | can appreciate her
ability and enjoyed it very much.”

BRAD WOLF
MATANUSKA TELEPHONE ASSOCIATION

“Best instructor I've had in any business course. Instructor was
excellent in every way—pacing, sense of humor, personality,
presentation, sensitivity to all students and level of knowledge.

BILL SLOTT
SPANLINK COMMUNICATIONS

“This was absolutely the best class I've had in a long time [if
ever]. It was structured perfectly, flowed perfectly, labs fit course
topics perfectly. The instructor was very professional and handled
our rowdy group very politically. The course was the best I've ever
had!”
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ENHANCED PERFORMANCE. ENDURING RESULTS.

7300 Metro Boulevard - Suite 207
Minneapolis, MN 55439
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