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Page Corrections for version 2.0 

56 Typo – Last sentence should read “…as stakeholder characteristics change.” 

117 In Section 5.2, second column should say On Predictive Projects 

118 In Section 5.2, second column should say On Predictive Projects 

118 In Section 5.4, second column should say On Predictive Projects 

118 Section 5.4, second column (On Predictive Projects) should include the following: 
o Estimate individual tasks and then put work plans together to include all tasks. 
o Do prior to elicitation. 
o Estimate the level of effort required for all BA work, including analysis, traceability, 

evaluation, etc. 
o Expect to develop a formal BA Plan with work breakdown structure (WBS). 

403 Answer d. should be Project (see revised answer below on page 427) 

413 Answer d. should read: The product is building the website, and the project is the new website. 

427 Answer C. should read: It is necessary to track and monitor completed requirements. BA 
Practice Guide 5.1 

Answer D. Project    Correct! Project requirements are not typically included in business 
analysis activities such as tracking and monitoring. BA Practice Guide 1.7.2 

Page Corrections for version 2.1 

56 The last bullet in Section 5.1 notes should say “This process is also related to Need Assessment 
Task 5 – Determine Stakeholder Values 

58 The last bullet in Section 5.1 notes should say “This process is also related to Need Assessment 
Task 4 – Identify Stakeholders 

71 In Figure 2-24, the references should say (See X in Figure 2-25) 

Please send any additional errors to andrea.brockmeier@watermarklearning.com 
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